
January 21, 2019 

The California Public Utilities Commission, Energy Division was notified by Southern California Gas 

Company of Aliso Canyon withdrawals at approximately 11:58 PM on January 21, 2019. This posting will 

be updated with a report containing more information as soon as possible. 

 

January 23, 2019  

8:00 AM update 

The California Public Utilities Commission, Energy Division was notified by Southern California Gas 

Company that withdrawals from Aliso Canyon ceased at approximately 4:57 PM on January 22, 2019. 

10:00 AM update 

The California Public Utilities Commission, Energy Division was notified by Southern California Gas 

Company that withdrawals from Aliso Canyon continued at approximately 6:49 AM on January 23, 2019. 

6:00 PM update 

The California Public Utilities Commission, Energy Division was notified by Southern California Gas 

Company that withdrawals from Aliso Canyon ceased at approximately 3:30 PM on January 23, 2019. 

 

January 24, 2019 

8:00 AM update 

The California Public Utilities Commission, Energy Division was notified by Southern California Gas 

Company that withdrawals from Aliso Canyon continued at approximately 6:29 AM on January 24, 2019. 

5:00 PM update 

The California Public Utilities Commission, Energy Division was notified by Southern California Gas 

Company that withdrawals from Aliso Canyon ceased at approximately 3:07 PM on January 24, 2019. 

 

January 28, 2019 

The data request required within 24 hours of the cessation of a withdrawal from Aliso Canyon has been 

provided by SoCalGas and is attached below. 

 

February 25, 2019 

The data request required within 30 days of the cessation of a withdrawal from Aliso Canyon has been 

provided by SoCalGas and is attached below 
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System‐Wide Voluntary Curtailment Issued for Electric Generation 
 
Due to cold weather conditions and high customer demand for natural gas, a system‐wide voluntary 
curtailment of electric generation demand was issued today at approximately 5:00 PM PCT and is effective 
for gas day January 22, 2019 through gas day January 23, 2019.  Note that a gas day is from 7:00 AM to 
7:00 AM.  SoCalGas has issued the system‐wide voluntary curtailment order of electric generation demand 
in accordance with the Aliso Canyon Withdrawal Protocol.  The curtailment is a voluntary request 
coordinated through the Balancing Authorities (CAISO and LADWP) for them to limit and/or reduce electric 
generation demand on our system, to the extent it does not impact electric system integrity. If needed, 
the Aliso Canyon Storage field may be used to meet the current demand as well as maintain inventory 
levels at the other storage fields for core reliability.   
 
In addition, with the current forecasted weather, SoCalGas is asking customers to conserve natural gas 
where possible. 
 
All noncore customers should continue to monitor ENVOY® at www.socalgasenvoy.com for further 
updates. 
 
Please contact your Account Representative or the Gas Scheduling Helpline if you have any questions. 

http://www.cpuc.ca.gov/uploadedFiles/CPUC_Public_Website/Content/News_Room/News_and_Updates/11.2Protocol%20PUBLIC%20UTILITIES%20COMMISSION.PDF
https://scgenvoy.sempra.com/


 
 
 

System‐Wide Voluntary Curtailment Issued for Electric Generation 
 

Due to cold weather conditions and high customer demand for natural gas, a system‐wide voluntary 
curtailment of electric generation demand was issued today at approximately 4:30 PM PCT and is effective 
for gas day January 24, 2019.  SoCalGas has issued the system‐wide voluntary curtailment order of electric 
generation demand in accordance with the Aliso Canyon Withdrawal Protocol.  The curtailment is a 
voluntary request coordinated through the Balancing Authorities (CAISO and LADWP) for them to limit 
and/or reduce electric generation demand on our system, to the extent it does not impact electric system 
integrity. If needed, the Aliso Canyon Storage field may be used to meet the current demand as well as 
maintain inventory levels at the other storage fields for core reliability.   
 
In addition, with the current forecasted weather, SoCalGas is asking customers to conserve natural gas 
where possible. 
 
All noncore customers should continue to monitor ENVOY® at www.socalgasenvoy.com/ for further 
updates. 
 
Please contact your Account Representative or the Gas Scheduling Helpline if you have any questions. 

http://www.socalgasenvoy.com/


 
 
 

 

 

 

January 24, 2019 
 

Edward Randolph 
Director, Energy Division 
California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, California 94102 

RE: Aliso Canyon Withdrawal Protocol Notification 

Dear Mr. Randolph: 

Pursuant to the Aliso Canyon Withdrawal Protocol dated November 2, 2017 (Protocol), I am 
writing to inform you that SoCalGas continued withdrawal of natural gas from the Aliso Canyon 
storage field at approximately 6:29 a.m. on January 24, 2019 to address sustained cold weather 
and system demand. SoCalGas will immediately notify you when withdrawal of natural gas from 
the Aliso Canyon storage field has ceased.  Pursuant to the Protocol, SoCalGas will provide 
information regarding the withdrawal event to the Energy Division within 24 hours of the 
withdrawal event’s cessation. 

Please let me know if you have any questions. 

Sincerely, 

/s/ Jeffery Salazar 

Jeffery Salazar 

Liaison Officer - SoCalGas 

cc: Maryam Ebke, Deputy Executive Director, CPUC 
Dorothy Duda, Energy Division, CPUC 
Jean Spencer, Energy Division, CPUC 
Renee Guild, Energy Division, CPUC 
Christina Ly, Energy Division, CPUC 
Judith Ikle, Energy Division, CPUC 
Simone Brant, Energy Division, CPUC 
Jonathon Bromson, Legal Division, CPUC 
Elizaveta Malashenko, Director, Safety and Enforcement Division, CPUC 
Kenneth Bruno, Safety and Enforcement Division, CPUC 
Matthewson Epuna, Safety and Enforcement Division, CPUC 
Lana Tran, Safety and Enforcement Division, CPUC 

 

Jeffery Salazar 
Liaison Officer 

 
555 West 5th Street 

Los Angeles, CA  90013-1011 
Tel. (213) 244-5916 

jlsalazar@semprautilities.com 
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Question 1: 
 
Pursuant to the Aliso Canyon Withdrawal Protocol dated November 2, 2017, SoCalGas shall 
within 24 hours of cessation of a withdrawal from Aliso Canyon, provide the Energy Division of 
the CPUC:  
 

a. the total and hourly withdrawals from the field; 
b. the number of wells used for making withdrawals and the SoCalGas identifier for each 

well used; 
c. the pre- and post-withdrawal Aliso working gas inventory; 
d. the hourly pipeline receipts for the calendar day(s) on which a withdrawal was made and 

the day immediately preceding the withdrawal; 
e. the hourly withdrawals by field from non-Aliso storage facilities for the calendar day(s) 

on which a withdrawal was made and the day immediately preceding the withdrawal; 
f. information concerning any anomalies experienced during the operation of the field; 
g. any repairs or mitigation required as a result of the withdrawal, including the time 

necessary to make them before another withdrawal could be made and the impact on the 
field’s injection and withdrawal capacity; 

h. whether the withdrawal was made under conditions identified in 1.B. 
 
Response 1: 
 
SoCalGas provides the following response with respect to the withdrawal of gas from Aliso 
Canyon that began at approximately 11:58 pm on January 21, 2019 and ceased at approximately 
4:57 pm on January 22, 2019. SoCalGas resumed with withdrawal within gas day January 22 at 
6:49 am on January 23, 2019 and ceased at approximately 3:30 pm on January 23, 2019 
 

a. The total withdrawal from the field was 0.617 Bcf. The hourly withdrawals from the field 
are provided below. Inventory volumes are based on Gas Control system data and are 
subject to adjustment based on SoCalGas’ routine monthly reconciliation between real-
time SCADA system data, and the measurement data recorded by our Measurement Data 
Operations (MDO) department.  SoCalGas will update this response following the 
reconciliation process, if appropriate. 
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Date/Time 
Hourly Withdrawal 

(MMSCF) 

1/21/2019 23:00   

1/22/2019 0:00   

1/22/2019 1:00   

1/22/2019 2:00   

1/22/2019 3:00   

1/22/2019 4:00   

1/22/2019 5:00   

1/22/2019 6:00   

1/22/2019 7:00   

1/22/2019 8:00   

1/22/2019 9:00   

1/22/2019 10:00   

1/22/2019 11:00   

1/22/2019 12:00   

1/22/2019 13:00   

1/22/2019 14:00   

1/22/2019 15:00  REDACTED 

1/22/2019 16:00   

1/22/2019 17:00   

1/22/2019 18:00   

1/22/2019 19:00   

1/22/2019 20:00   

1/22/2019 21:00   

1/22/2019 22:00   

1/22/2019 23:00   

1/23/2019 0:00   

1/23/2019 1:00   

1/23/2019 2:00   

1/23/2019 3:00   

1/23/2019 4:00   

1/23/2019 5:00   

1/23/2019 6:00   

1/23/2019 7:00   
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Date/Time 
Hourly Withdrawal 

(MMSCF) 

1/23/2019 8:00   

1/23/2019 9:00   

1/23/2019 10:00   

1/23/2019 11:00   

1/23/2019 12:00   

1/23/2019 13:00   

1/23/2019 14:00   

1/23/2019 15:00   

1/23/2019 16:00   

 
 

 
b. 52 wells were used for making withdrawals.  Please see the attached spreadsheet. 

 
REDACTED 
 

c. The pre- and post-withdrawal Aliso working gas inventory were 31.19 Bcf and 30.58 Bcf, 
respectively.   
 
Inventory volumes are based on Gas Control system data and are subject to adjustment 
based on SoCalGas’ routine monthly reconciliation between real-time SCADA system 
data, and the measurement data recorded by our Measurement Data Operations (MDO) 
department.  SoCalGas will update this response following the reconciliation process, if 
appropriate. 
 

d. The hourly pipeline receipts for the calendar days on which a withdrawal was made and 
the calendar day immediately preceding the withdrawal, is provided in the attached 
spreadsheet. 
 
REDACTED 
 

Pipeline receipt data is based on Gas Control system data and are subject to adjustment 
based on SoCalGas’ routine monthly reconciliation between real-time SCADA system 
data, and the measurement data recorded by our Measurement Data Operations (MDO) 
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department.  SoCalGas will update this response following the reconciliation process, if 
appropriate. 

e. The hourly withdrawals by field from non-Aliso storage facilities for the calendar days 
on which a withdrawal was made and the calendar day immediately preceding the 
withdrawal are provided in the attached spreadsheet. 
 
REDACTED 
 

Inventory volumes are based on Gas Control system data and are subject to adjustment 
based on SoCalGas’ routine monthly reconciliation between real-time SCADA system 
data, and the measurement data recorded by our Measurement Data Operations (MDO) 
department.  SoCalGas will update this response following the reconciliation process, if 
appropriate.  

f. REDACTED  

g. Please see Response 1.f.  
 

h. No. 
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Question 1: 
 
Pursuant to the Aliso Canyon Withdrawal Protocol dated November 2, 2017, SoCalGas shall 
within 24 hours of cessation of a withdrawal from Aliso Canyon, provide the Energy Division of 
the CPUC:  
 

a. the total and hourly withdrawals from the field; 
b. the number of wells used for making withdrawals and the SoCalGas identifier for each 

well used; 
c. the pre- and post-withdrawal Aliso working gas inventory; 
d. the hourly pipeline receipts for the calendar day(s) on which a withdrawal was made and 

the day immediately preceding the withdrawal; 
e. the hourly withdrawals by field from non-Aliso storage facilities for the calendar day(s) 

on which a withdrawal was made and the day immediately preceding the withdrawal; 
f. information concerning any anomalies experienced during the operation of the field; 
g. any repairs or mitigation required as a result of the withdrawal, including the time 

necessary to make them before another withdrawal could be made and the impact on the 
field’s injection and withdrawal capacity; 

h. whether the withdrawal was made under conditions identified in 1.B. 
 
Response 1: 
 
SoCalGas provides the following response with respect to the withdrawal of gas from Aliso 
Canyon that began at approximately 6:29 AM on January 24, 2019 and ceased at approximately 
3:07 pm on January 24, 2019. 
 

a. The total withdrawal from the field was 0.166 Bcf. The hourly withdrawals from the field 
are provided below. Inventory volumes are based on Gas Control system data and are 
subject to adjustment based on SoCalGas’ routine monthly reconciliation between real-
time SCADA system data, and the measurement data recorded by our Measurement Data 
Operations (MDO) department.  SoCalGas will update this response following the 
reconciliation process, if appropriate. 

 
 

Date/Time 
Hourly Withdrawal 

(MMSCF) 

1/24/19 6:00   

1/24/19 7:00   
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1/24/19 8:00   

1/24/19 9:00   

1/24/19 10:00  REDACTED 

1/24/19 11:00   

1/24/19 12:00   

1/24/19 13:00   

1/24/19 14:00   

1/24/19 15:00   

1/24/19 16:00   

 
 

b. 28 wells were used for making withdrawals.  Please see the attached spreadsheet. 
 
REDACTED 
 

c. The pre- and post-withdrawal Aliso working gas inventory were 30.58 Bcf and 30.41 Bcf, 
respectively.   
 
Inventory volumes are based on Gas Control system data and are subject to adjustment 
based on SoCalGas’ routine monthly reconciliation between real-time SCADA system 
data, and the measurement data recorded by our Measurement Data Operations (MDO) 
department.  SoCalGas will update this response following the reconciliation process, if 
appropriate. 
 

d. The hourly pipeline receipts for the calendar days on which a withdrawal was made and 
the calendar day immediately preceding the withdrawal, is provided in the attached 
spreadsheet. 
 
REDACTED 

Pipeline receipt data is based on Gas Control system data and are subject to adjustment 
based on SoCalGas’ routine monthly reconciliation between real-time SCADA system 
data, and the measurement data recorded by our Measurement Data Operations (MDO) 
department.  SoCalGas will update this response following the reconciliation process, if 
appropriate. 
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e. The hourly withdrawals by field from non-Aliso storage facilities for the calendar days 
on which a withdrawal was made and the calendar day immediately preceding the 
withdrawal are provided in the attached spreadsheet. 
 
REDACTED 

Inventory volumes are based on Gas Control system data and are subject to adjustment 
based on SoCalGas’ routine monthly reconciliation between real-time SCADA system 
data, and the measurement data recorded by our Measurement Data Operations (MDO) 
department.  SoCalGas will update this response following the reconciliation process, if 
appropriate.  

f. REDACTED  

g. Please see Response 1.f.  
 

h. No. 
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SOUTHERN CALIFORNIA GAS COMPANY 
30‐Day Aliso Canyon Withdrawal Report  

Response Dated February 22, 2019 
 

PUBLIC VERSION 
 

Purpose 
On November 2, 2017 the Energy Division of the California Public Utilities Commission 
(“CPUC-ED”) issued the Aliso Canyon Withdrawal Protocol (“Withdrawal Protocol”). The 
Withdrawal Protocol specifies the circumstances and conditions when Southern California Gas 
Company (“SoCalGas”) may execute a withdrawal operation from the Aliso Canyon storage 
field. In addition, the Withdrawal Protocol contains certain noticing and reporting requirements, 
including the following: 
 

Within 30 days after a withdrawal, SoCalGas shall provide the Energy Division with a 
full description of the events and conditions leading up to the withdrawal, all actions 
taken prior to the withdrawal, and any observations or recommendations concerning the 
execution of future withdrawals. Further, SoCalGas shall identify and describe any steps 
or actions not taken that could have diminished or eliminated the need for a withdrawal 
and make comments and/or recommendations for future consideration.1 

 
Pursuant to the Withdrawal Protocol, SoCalGas provides the following 30-day report with 
respect to the withdrawals from Aliso Canyon that occurred between January 21, 2019 and 
January 24, 2019. 
 
Background 
Withdrawals from Aliso Canyon were based on forecasted and known conditions including but 
not limited to weather, overall gas demand, electric generation gas demand, and the current and 
anticipated operating condition of the SoCalGas system. 
 
Weather 
 
The graph below shows the SoCalGas system average heating degree days (“HDD”) from 
January 18, 2019 through January 27, 2019.  
 
An HDD is a measurement designed to quantify the demand for energy needed to heat a 
building. It is the number of degrees that a day's average temperature is below 65° Fahrenheit, 
which is the temperature below which buildings need to be heated. Additionally, the graph below 
shows the daily custom system average temperature condition for the SoCalGas and San Diego 
Gas & Electric Company (“SDG&E”) service territories before and during the period Aliso 
Canyon was on withdrawal. The custom system average temperature calculation incorporates 
data from 12 weather stations across the SoCalGas and SDG&E service territories and is 
provided by calendar day. 

                                                            
1 CPUC-ED Aliso Canyon Withdrawal Protocol dated 11/2/2017, page 3. 
 



2 
 

 

 
 
Although average temperatures remained between 520F and 600F during this event, Aliso 
Canyon was needed to respond to customer hourly demand that reached extreme peaks (a daily 
equivalent of 5.4 BCFD) and to preserve and restore inventory and withdrawal deliverability at 
the non-Aliso Canyon storage fields to maintain their ability to support the system during the 
remaining winter months. These factors are discussed further below. 
 
Status of Storage Fields 
 
In accordance with the Withdrawal Protocol, SoCalGas has placed greater reliance on its non-
Aliso Canyon storage fields (Honor Rancho, La Goleta, and Playa del Rey) to meet customer 
demand since the beginning of the winter season on November 1, 2018. This resulted in lower 
inventory levels at the non-Aliso Canyon storage fields, which in turn led to reduced available 
withdrawal capacities.  
 
In addition, SoCalGas’ safety enhancements and integrity assessments at the storage fields have 
reduced SoCalGas’ system-wide withdrawal capacity because wells have been taken offline for 
mechanical integrity testing and conversion to tubing-only flow. These conditions resulted in 
decreased storage withdrawal capabilities to respond to this cold event.  
 
The following table provides the inventories and approximate withdrawal capacities of each of 
the storage fields at the beginning of the cold weather event.   
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